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Edmentum Customer Support Options

Call

Call 800.447.5286

then dial 9 (for customer support)
then choose your product

then dial 3 (to choose program help).

Calling is fruly the quickest way to get your question answered. We have live customer
service representatives available from éam to 6pm CST, Monday through Friday.

Email

Email: Support@edmentum.com

For after-hours questions, you can send an email and a representative will respond in the
way to that you request in the email.

Accessing Support from inside the Program

You can also access Customer Support from within the Program you are using by clicking
the SHOW me tab on the upper right hand corner of the Admin page. There are several
printable “how to” documents within this area as well.
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